
Ensuring a healthy
workplace enabling you to

connect, share and
succeed in the new normal!

The Hub Newry ’s rev is ion for
safe ly journey ing through

COVID- 19 vers ion 1 . 1



We have carried out a COVID-19 risk assessment and shared the results with
the Hub Members
We have cleaning, handwashing and hygiene procedures in line with UK
Government guidance.
We have taken all reasonable steps to maintain a 2m distance in the
workplace
Where people cannot be 2m apart, we have done everything practical to
manage transmission risk.

STAYING COVID-19 SECURE 2020/21
 
We confirm we have complied with the Government’s guidance on managing
the risk of COVID-19.
 

1.

2.

3.

4.

 
 
Employer: The Hub Newry 2.0 Ltd                           Date: 12-06-20
 
Who to Contact:
 
Suzanne Murdock, Director
+44 (0)28 302 60122
info@thehubnewry.com
 
Patrick Murdock, Director
+44 (0)7747 608854



The Covid-19 compliance measures outlined in this
document will ensure that The Hub Newry is a
workplace environment in accordance with UK
Government guidelines.
(https://www.gov.uk/guidance/working-safely-
during-coronavirus-covid-19/offices-and-contact-
centres). 
 
In order for the workplace to remain compliant it
is dependent on each member playing their part
and adapting their behaviours in line with these
measures.  Above all else we are committed to
making sure that all of our members can continue
working with peace of mind. Any specific queries
regarding this please contact the Hub team
directly by phone or email.

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres
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As we consider what the future of the workplace (post COVID-19) might look like, we
appreciate that we are part of a larger community of organisations, cities, and
individuals taking immediate, necessary steps to care for our health and wellbeing.
 
While social distancing could be part of our new normal, collaboration and
connection remain more important than ever—and having a safe place to do that is
essential. We want our members to know that they can visit and use The Hub Newry
as part of their day whilst still feeling comfortable being with friends and family
outside of work. 
 
That’s why we’re evolving our spaces and services and putting in enhanced measures
following a detailed risk assessment of the workspace and how it is used on a day to
day basis by the members. This will protect the wellbeing of our communities—
ensuring that members and visitors can continue working in a safe, healthy work
environment.

Evolving, together
as a community

02



We have implemented heightened cleaning to ensure the health and wellbeing of all our members.  
Complementary sanitary products for cleaning desks and chairs and hand sanitiser dispensers have been placed in
our offices.
UV-C Germicidal lighting LED Disinfection wands- These are available to residents to clean potential Virus from
objects that cannot be cleaned with chemicals such as laptop computers and clothing.
UV-C – Germicidal Lighting; We have installed a UVC Lighting to circuits in our bathrooms and kitchens that will be
operated at night to ensure these areas are clean for next day use.
Provision of masks, gloves and other protection equipment.
Hand sanitiser dispensers have been placed in lobbies and corridors.
Complementary back to work care packs will be launched at The Hub to help its members ensure their post-
lockdown return to work is safe and hygienic. The packs, which include hand sanitiser, latex gloves, multi-surface
wipes and face masks, available to all existing and new customers.’
Provision of foot operated sanitisers.
Our members and visitors can expect an increase in cleaning measures to ensure health and wellbeing and
alignment with guidance provided by the CDC, WHO, and local health organisations.

The Hub Newry has increased its cleaning measures to ensure the health and wellbeing of our
members.
 
Cleaning:

Prioritizing personal space 

Increased sanitisation

We are enhancing our spaces and services to ensure hygiene safety and social distancing best
practices in three distinct areas: 

Adapting to a new
way of working
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By modifying shared spaces with distanced seating and clearly marked zones, members can
continue to utilise the spaces while still keeping a safe social distance from other members and
visitors.

SCREENS MARKED SEATING SIGNAGE UV-C LIGHTING SANITISER MASKS



Extra Measures:

Testing - We have two infrared, medical thermometers available in our Hub office on the first floor
for anyone requiring these.
 
Heating, Ventilation and Air Conditioning - Heat recovery has been disabled to ensure fresh air
enters the premises and air is not recirculated.

Behavioural signage

Adapting to a new
way of working
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toilet
kitchen
printing facilities

We have installed strategically placed behavioural and way-finding posters and signage to remind
our members and visitors that the wellbeing of our community is based on all of us playing our
parts together. This will include directions and measure to be adopted for our common areas:



Lifts
 
Our lift lobbies will have clear signage to highlight the importance of social
distancing, hygiene, and sanitation—reminding members and visitors that we all
have to play our part in ensuring the wellbeing of our communities. Only one person
will be permitted in the lift at a time unless accompanying a family member or a
visitor. 

Our enhanced measures
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Social distancing floor stickers



Hub Community Team Office Area
 
Our Hub Team office area can be high traffic spaces that act as reception and a
helpdesk for members when they need to speak to the community management
team. To prevent overcrowding, floor stickers will indicate 6ft distances to reinforce
social distancing guidelines. Hand sanitiser dispensers will also be located nearby.

Our enhanced measures

06

Social 
distancing 
floor stickers

Hub Team Office



Communal breakout & lobby areas
 
As communal focal points, we’re taking steps to maintain the collaborative energy
in our lounges while still giving members comfortable spaces to work. 
 
Capacity will be modified with socially distanced seating i.e., a 4-person seating area
will now be a 1 or 2 person set-up. These alterations will be accompanied by signage.
 
We are expecting meeting sizes to reduce and we have adapted our meeting rooms
accordingly. 

Our enhanced measures
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Originally designed for close collaboration, desk capacity will now be socially distanced with added
sneeze screens. In addition, chairs will have been removed & desks stickers added to indicate pre
distanced seating. As a shared workspace, hand sanitiser dispensers & sanitising equipment will be
placed nearby so that members can clean surfaces before and after use. Signage will act as friendly
reminders of new capacity and hygiene standards

Hot-desking & open desk areas

Enhanced standards
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In line with government guidance facilities for outdoor working are also available. 
 
The Hub roof garden can accommodate up to 6 people and if you would like to work outside please
pre book by contacting the Hub team. 
 
There is a power source outside for charging laptops (weather permitting) and wifi.
 
BUT...
 
Please do not feed the pigeons!!!!!

Options to work outdoors

Enhanced standards
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We have increased measures in our kitchen spaces to meet health and safety needs. Kitchens will
include “light touch” solutions such as disposable cups and cutlery, sanitising equipment as well as
hand sanitisers, and social distancing floor stickers will be added to reduce capacity and heavy
foot traffic. There will also be the additional of - UV-C Germicidal lighting LED Disinfection wands
for kitchen and communal printing areas.
 
All used dishes and cutlery are to be placed directly into the dishwasher.  Please ensure that you use
the provided gloves when using or emptying the dishwasher. 

Kitchen

Enhanced standards
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To maintain the hygiene of this “high touch” space, wipe dispensers, hand sanitiser and hygiene
signage will be placed at every print station as well as a social distancing floor sticker. There will
also be the additional of - UV-C Germicidal lighting LED Disinfection wands for kitchen and
communal printing areas.

Communal Printers

Enhanced standards
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Our Hub meeting rooms are being changed so that members and visitors can work safely. New
capacity guidelines will be posted at entrances and recommended seating arrangements will be
placed on tabletops to ensure the correct seat distancing. Additionally, “Hub house rules” will be
displayed hand sanitiser dispensers will be located nearby.
 
We are expecting meeting sizes to reduce and we have adapted our meeting rooms accordingly.

Meeting Rooms

Enhanced standards
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Increased measures will be in place with social distancing floor stickers. To cut down on “high
touch” exposure, touch-free soap dispensers will be installed where possible at each sink fixture,
hand sanitiser outside toilet lobbies and 20-second hand washing signage will remind members
that soap and water go a long way in staying healthy.

Restrooms

Enhanced standards
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Check-in via WiFi, access control integrations 
Visitor management 
Online meeting room bookings
Online delivery notifications of post and postal forwarding

Our Nexudus coworking software will be integrated and utilised to keep track of who goes in and out
of The Hub Newry HQ building in Margaret Street. This will be done via different technologies that
we connect to and via apps available as part of your Nexudus members account (Nexudus passport
app). We are working towards implementing the following contactless integrations:

 
New Hub compliance procedure 
Where possible please download the Nexudus Passport App (member’s portal) on to your mobile
devices to benefit from these contactless integrations. Here are the details for the apps and please
contact the Hub Team for instructions on any of these areas or if you cannot download the app.

Staying contactless with Nexudus Coworking Software

Enhanced standards
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HVAC & air quality
 
The Hub’s HVAC system is a dedicated Daikin Air conditioning system utilising a mechanical
ventilation heat recovery system. During the Covid 19 period, in accordance with government
guidance, the heat recovery system part of the system which recycles the air in the office, has been
disabled and we are using fresh air ventilation and mechanical extract only to ensure the air is
constantly refreshed and stale air removed from the building reducing the potential risk of cross
contamination between residents.

Overview of the HVAC systsem

Enhanced standards
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As we navigate the evolving realities of COVID-19, we are looking ahead to what the future of
the workplace holds for all of us. Our team is working hard to ensure that whatever comes
next that we’ll be ready for it, together.  
 
We anticipate more of our members commuting via cycling and walking and therefore have
made the bicycle racks more accessible and secure.
 
Above all else, we are committed to making sure that all our members can continue to work
with peace of mind and focus on what matters most.
 
Best and safest wishes
From your Hub Team 

Let’s connect, share & succeed and
build a healthy future together.
People will always need people!
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